
To ensure your email campaign is designed and delivered correctly,
please provide the following information and assets:

Content Format
• Preferred format: A Microsoft Word document (.doc or .docx)
• Where each image and text should appear 
• Where links and buttons should be placed, including the exact link text
• Alternative format: A pre-made HTML email fi le can be accepted

Please note: This HTML will need to be rebuilt and adapted to work within our own email 
delivery system, so formatting may change slightly during implementation

Subject Header
• This is the main headline recipients see in their inbox.
• Recommended length: 30–50 characters (max 60).

Pre-Header Text
• The preview text is shown after the subject line
• Recommended length: 40–90 characters.

Images
• Header / Hero Image: Recommended size: 600-800px wide
• Content Images: Recommended width: 600px
• Format: JPG or PNG
• Please note: Images do not need to be supplied at the exact fi nal dimensions -

all images can be resized and optimised by us to suit the email layout

Links & Call-to-Actions
• Please supply all URLs exactly as they should appear
• Button links
• Text links
• Image links

Additional Info
• Any disclaimers or terms and conditions
• Campaign send date
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Please send all copy to: production@travelmatters.biz


